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Patient Name: Kenneth Gregory

Date of Exam: 03/30/2023

History: We had Mr. Gregory come in to see us; apparently, we were trying to get a referral for the patient for Humana and the Humana stated they needed to see the records first before they gave the referral. We called the patient in and checked when the patient’s appointment was because it may be a problem getting referral. I advised the patient to change it to a PPO, so he does not have any problems. I told him that we are going to try our best to get the referrals today. After the patient left, my staff tried to call the podiatry and they stated they had already obtained the referral. The second thing was we tried to get the referral for him to see Dr. Seth Sullivan at Scott & White for his HIV problem and she got the referral for him to see the Infectious Disease. The patient states he called Project Unity many times to get his medication. He cannot get the medication and he is not on the medicine. So, hopefully, the referral will help him. The third thing is he wanted to see the endocrinologist because before he moved from Austin to here he was referred to endocrinologist though his A1c is good 7, but this patient wants to see, that is his choice and referral is already done to endocrinology.
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